Get Connected.
Get Answers.

In San Francisco

Dial 2-1-

|

CALLERS CAN ACCESS:

» Basic Human Needs
Food, clothing, shelter, rent assistance,
utility assistance.

» Support for Children, Youth and Families
Quality childcare, homework assistance and
after school programs, Head Start, family
resource centers, summer camps and
recreation programs, mentoring, tutoring,
protective services.

» Physical and Mental Health Resources
Medical information lines, crisis intervention
services, support groups, counseling, drug
and alcohol programs, community clinics,
Medi-Cal and Medicare, maternal health,
children’s health insurance programs.

You can also find the services
you need by going online to
www.211bayarea.org.

2-1-1 San Francisco service is
provided by United Way
HELPLINK.

For TTY dial 415-808-4440.
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Get Connected. Get Answers.

United Way of the Bay Area

2-1-1 San Francisco connects people in need with important
community services. This free, confidential, 24-hour
multilingual service also serves individuals seeking
opportunities to volunteer and assist during times of crisis.

2-1-1 San Francisco is now available on Sprint, T-Mobile,
Cingular and MetroPCS. Other cell phone users and callers
outside of San Francisco can dial 1-800-273-6222.

» Employment Services

Job search assistance, unemployment benefits,
financial assistance, job training and placement,
education programs, vocational skills assessment.

» Support for Seniors and Persons with Disabilities
Independent living skills workshops and adapted
devices, home health care, adult day care,

home delivered meals, respite care, transportation,
homemaker services.

» Volunteer Opportunities and Donations
Local volunteer centers, donation drop-off and
pick-up services, distribution of donated goods,
thrift stores.

2-1-1

LocAL COMMUNITY
SERVICES IN SAN FRANCISCO

CITY GOVERNMENT SERVICES
IN SAN FRANCISCO (Coming Soon)

3-1-1

DIRECTORY ASSISTANCE AND
INFORMATION

4-1-1
5-1-1
7-1-1
9-1-1

TRAFFIC & TRANSIT

CALIFORNIA RELAY FOR HEARING
IMPAIRED

EMERGENCY SERVICES
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Trong thanh phd San Francisco

bam 2-1-1

Within San Francisco

Dial 2-1-1 from any landline phone to access thousands of community services.
It's free, confidential and available 24 hours a day in 150 languages.

Now available on Sprint, T-Mobile, MetroPCS, and Cingular.

Outside San Francisco
Other cell phone users and callers from outside SF can dial 1-800-273-6222 Monday through
Friday, 8:30 a.m. - 5:30 p.m.

Get Help

» Locate quality child care.

» Find care for an elderly parent.
» Find immigration assistance.
» Find food, shelter, counseling.

Give Help
» Connect to volunteer opportunities.
» Find out where to donate food, clothing, toys.

En San Francisco

Marque 2-1-1 desde cualquier linea telefonica residencial o de negocio para tener acceso a
miles de servicios comunitarios. Este servicio multilingiie es gratuito, confidencial y disponible
24 horas al dia. Ahora disponible en Sprint, T-Mobile, MetroPCS y Cingular.

Afuera de San Francisco
Usarios de otros teléfonos celulares y personas llamando fuera de SF pueden llamar al
1-800-273-6222 de Lunes a Viernes, 8:30 a.m. - 5:30 p.m.

Obtenga Ayuda

» Localize guarderias de calidad.

» Encuentre ayuda para un padre anciano.

» Encuentre asistencia para asuntos de inmigracion
» Encuentre comida, refugio, consejeria.

De Ayuda

» Encuentre oportunidades
para ser voluntario.

» Entérese donde puede donar
comida, ropa, juguetes.
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B Can-®panuucko

Ha6epure Homep 2=1-1 ¢ nr060ro TenedoHa IPOBOJHON CBSI3H JUIS MONYYCHHUS JOCTYIIA K ThICSYaM yCIIyT,
HPEI0CTaBISIEMBIX 0OMIHON. DTa OecruraTHast, KOHPUICHIHAIBHAS yCIIyra MPeJOCTaBISIeTCs] KPYTIIOCYTOYHO
Ha 150 si3bIkax. Terepb OHa TOCTYIHA U Ha COTOBBIX Teaedonax xommanuii Cingular, Sprint («CrpusT),
T-Mobile («Tu-mo6mm») 1 Metro PCS («Metpo Ti-Cu-Dcy).

3a npegenamu Can-®paHnucko
KimeHThl Apyrux KOMIaHui MOOMIIBHOMN CBSI3M M JIFOJIH, Haxosumecs 3a npeaenamu CaH-DpaHIUCKO, MOTYT
[O3BOHUTS I10 TeIL. 1-800-273-6222 ¢ NOHE/eIbHIKA 110 MSTHHLLY, ¢ 8-30 yTpa 10 5-30 Beuepa.

IMosnyunre nomob

» OnpejenuTe MECTOHaX0XK/ICHUE BBICOKOKAYECTBEHHOTO
JIOIIKOJIBHOTO JIETCKOTO YUPEKICHHSI.

» Haiigure yxoz 3a mpecTapenbIMi POIUTENSIMU.

» Haiiure moMoIs o BorpocaM HMMHTPALH.

» HaliauTte nuranue, KpoB, ICUXOIOTHYECKYIO
KOHCYJIbTAIIUIO.

IIpenocraBbTe NOMOIbL

» Y3HalTe 0 BO3MOKHOCTSAX PabOThI
JI0OPOBOJIBIIAMH.

» Y3HaiiTe, Kyla MOKHO HOKEPTBOBATH
MPOAYKTHI MUTAHHS, OJEKIY U UTPYIIKH.

Trong thanh pho San Francisco

Dung bat cir dién thoai ¢b dinh nao va bim sb 2-1-1 dé duoc huéng din dén hang ngan dich vu cong ddng.
Dudng diy niy mé 24/24 v6i thong tin bang 150 thir tiéng, mién phi va dugc gitr kin. Hién nay dich vu nay
da c6 danh cho khach hang cua cac cong ty dién thoai di dong Cingular, Sprint, T-Mobile va MetroPCS.

Ngoai vong thanh phé San Francisco
Khéch hang cua cac cong ty dién thoai di dong khac va nhimg ai dung dién thoai ¢b dinh goi tir ngoai vong thanh
phd San Francisco c6 thé 20i 56 1-800-273-6222, thir Hai dén thir Sau, tir 8 gio 30 sang dén 5 gior 30 chiéu.

Cién duoc gitp d&

» Tim noi gui treé.

» Tim noi cham sdc cha me gia.

» Tim su gitip do vé van dé di dan.

» Tim thuc phém, noi tri ngy, sy b van.

Muén gitp do

» Puoc gidi thiéu dén nhiéu co hoi
cong tac thién nguyén.

» Tim co quan dé trao ting
thuc phém, qu?ln 40, do choi.



